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Question: If you could give one tip

to a rookie business owner, what would it be?

Answer: Invest in great people with mors

Q: Describe your business. What do you

knowdedps, dees, and experience. You will lsam  do?

=0 much friom them,

Priority Services inc.

1000 N, Vills Ave in Villa Park, Il
a0181

Founders: William and Barbam.
Mortors {my parents)

Yoar busimass starlad: 1073

Web address: www Priorty Serices.
. com and www P SI-Logisticom

A Priorty Sendcas Inc. le an asaet bassed fam-
Iy cwned and opsmated trucking company. We
provide truck lcad, leesthan-ruckiosd, and pool
disgtribution estvices to manufacturers, suppliers,
and retailers throughout the cournry,

C: How did the business start?

A: My grandpa cwned a amall Chicage bassd
courker sanice and my ded worked as a diver
through collage. That i how he met my maom.
They both had a dream of owning their own bual-
nasas and trucking was what they knew best. Fast
foream 40 years, and rmy parentz as stired
in Florida and the sscond generation (my hus-
kand and 1) have taken ower managemsnt of the

oyReration.

0 What has been the mest difficult obstacle
in runming a small business?

A: This sconomy has bean very dificult. Every
busineas |8 trying to =awe ewvery penny, Inchud-
ing ua! Trucking In genaral has hugs ovarhead
cupereas and B eapecially affectad by the prics
of oll. For esample, cur fusl sxpenses are oulra-
gacus, but we have to have It to mowe the trucks,
Tha larger trucking companies ane volums driven,

g0 they make leas of a magin per transaction, but
process 4 kot more freight than a small busineas,
It's a challengs to stay compstitive while pursuing
growth an smalker margins.

Q: What do you enjoy most about operating
your businassy

Az Definitely the pecpls. We hawe the best
group of peaple &t my compary. My team kB ao
dedicated to the company's growth and success,
and we heve so much fun working toward our

oaaka,

Q: Is this what you pictured yourself deing
when you were young? When you were
young, what did you want to be when you
graw upT

A Yes, Shee | was a e girl, 1 took ewry
oppartunity to join my dad in a fruck, or on sakes
calls, ste. | loved working with my dad and amu-
lated him In every way, Cn another nota, | kawe
knwen most of iy co-weorkers, their famikes, and
marny of ow customers sincs | was young and
hewve akways carsd very much about thelr contin-
e sucoess,

Q: What keaps you up at night?
M Childrenll
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